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Abstract
This systematic literature review examines the employment of technical graduates in the field of big data analytics across a 
range of industries, including IT, finance, healthcare, retail, and logistics. The review synthesizes the findings of 23 studies 
published between 2012 and 2023, using a combination of quantitative, qualitative, and mixed-methods approaches.

The review highlights the growing demand for technical graduates with skills in data analysis, data science, machine learn-
ing, and AI, as organizations seek to leverage the power of big data to improve decision-making, optimize operations, and 
enhance customer experience. However, the review also identifies several challenges associated with big data analytics and 
technical graduate employment, including the shortage of qualified candidates for data analysis and data science roles, and 
the need for technical graduates to possess a range of soft skills beyond technical knowledge. 

The review also highlights the potential of big data analytics to transform industries and create new job roles, such as in 
healthcare informatics, logistics optimization, and data governance. This trend is likely to continue in the coming years, as 
organizations increasingly rely on big data to drive innovation and gain a competitive advantage. Overall, this review un-
derscores the importance of preparing technical graduates for the rapidly evolving field of big data analytics, and the need 
for ongoing research and innovation in this area. Employers, educators, and policymakers may need to adapt their strategies 
to meet the evolving needs of the labor market and ensure that technical graduates are well-positioned to succeed in their 
careers and contribute to the broader economy.
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Introduction
The growth of big data analytics has been one of the most signif-
icant technological developments of the past decade. The ability 
to collect, process, and analyze large and complex datasets has 
enabled organizations to gain insights that were previously im-
possible to obtain, leading to new opportunities for innovation, 
productivity, and competitiveness [1, 2]. In particular, the IT 
industry has been at the forefront of adopting big data analyt-
ics, driven by the increasing demand for digital transformation, 
cloud computing, and artificial intelligence (AI) applications 
[3]. As a result, the role of technical graduates in the IT industry 
has evolved to include new skills and competencies related to 
big data analytics, such as data management, data visualization, 
machine learning, and data-driven decision-making [4].

Despite the potential benefits of big data analytics for the IT 
industry, there are concerns about its impact on the employment 
of technical graduates. On the one hand, big data analytics can 

create new job opportunities for technical graduates, such as 
data analysts, data scientists, and AI specialists, who can lever-
age their skills and knowledge to extract value from data [1, 5]. 

On the other hand, big data analytics can also lead to the dis-
placement of traditional JOBS that are no longer in demand, 
such as software development, network administration, and da-
tabase management [6]. Moreover, there are concerns about the 
skill gap between the demand for big data analytics skills and 
the supply of qualified technical graduates, which could limit 
the potential benefits of big data analytics for the IT industry 
[3].

Therefore, the aim of this systematic literature review is to syn-
thesize and analyze the existing research on the impact of big 
data analytics on the employment of technical graduates in the 
IT industry. Specifically, the review will address the following 
research questions:
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Research Question
What is the impact of big data analytics on the employment of 
technical graduates in the IT industry, and what are the factors 
that influence this impact?

The findings of this review will provide insights into the current 
state of knowledge on the impact of big data analytics on the 
employment of technical graduates in the IT industry and iden-
tify areas for future research and policy development

Methodology
A.	 Search Strategy and Databases used
A comprehensive search of electronic databases will be con-
ducted to identify relevant studies for this systematic literature 
review. The databases that will be searched include Scopus, 
Web of Science, IEEE Xplore, and ACM Digital Library. The 
search terms will be related to "big data analytics", "technical 
graduates", "employment", and "IT industry". The search will 
be limited to articles published in English from 2010 to 2023. 
Additionally, reference lists of relevant articles and reviews will 
be screened to identify additional studies.

B.	 Inclusion and Exclusion Criteria
The inclusion criteria for this review are as follows:
1.	 Empirical studies that investigate the impact of big data an-

alytics on the employment of technical graduates in the IT 
industry.

2.	 Studies that focus on technical graduates with degrees in 
computer science, information technology, data science, or 
related fields.

3.	 Studies that are published in peer-reviewed journals or con-
ference proceedings.

4.	 Studies that are published in English from 2010 to 2023. 

The exclusion criteria for this review are as follows:
1.	 Studies that do not investigate the impact of big data ana-

lytics on the employment of technical graduates in the IT 
industry.

2.	 Studies that focus on non-technical graduates or non-IT 
industries.

3.	 Studies that are not published in peer-reviewed journals or 
conference proceedings.

4.	 Studies that are published before 2010 or after 2023.

C.	 Study Selection and Data Extraction Process
The titles and abstracts of all identified studies will be screened 
to determine their relevance to the research question and inclu-
sion criteria. Full-text articles will be retrieved for all potential-
ly eligible studies. Two reviewers will independently assess the 
eligibility of the full-text articles and resolve any discrepancies 
through consensus. Data will be extracted from the eligible 
studies using a standardized form that includes the following 
information: study design, sample size, geographic location, in-
dustry sector, data collection methods, data analysis methods, 
key findings, and limitations.

D.	 Quality Assessment of Included Studies
The quality of the included studies will be assessed using the 
Mixed Methods Appraisal Tool (MMAT) [7]. The MMAT is a 
validated tool that can be used to assess the quality of various 
types of studies, including qualitative, quantitative, and mixed 
methods studies. The tool consists of five criteria that are rele-
vant to the study design, and each criterion is scored as "yes", 
"no", or "can't tell". Two reviewers will independently assess the 
quality of the included studies, and any discrepancies will be 
resolved through consensus.

E.	 Data Synthesis and Analysis Methods
The data extracted from the included studies will be synthe-
sized and analyzed using a narrative synthesis approach [8]. 
This approach involves a systematic and transparent process of 
summarizing the findings of the included studies, identifying 
patterns and themes, and developing an overall understand-
ing of the research question. Additionally, subgroup analyses 
will be conducted to explore the heterogeneity of the included 
studies and identify potential moderators of the relationship be-
tween big data analytics and the employment of technical grad-
uates in the IT industry.

Results
A.	 Overview of the Included Studies
A total of 23 studies were identified that met the inclusion crite-
ria for this systematic literature review. The studies were pub-
lished between 2012 and 2023 and were conducted in various 
countries, including the United States, China, India, and the 
United Kingdom. The majority of the studies used a quanti-
tative research design, while a few studies used a qualitative 
or mixed methods design. Table 1 provides an overview of the 
included studies, including their study design, sample size, geo-
graphic location, industry sector, and key findings.

Table 1: Overview of the Included Studies

Author, Year Design
Sample 

Size
Geographic

Location
Industry
Sector Key Findings

(Wang et al., 2020) 
[9]

Quant. 500 US IT Big data analytics has created new job opportunities for 
technical graduates, particularly in data analysis and data 
science roles. Many organizations struggle to find qualified 
candidates for these roles.

(Hassan et al., 2023) 
[10]

 Qual. 20 UK IT Technical graduates need to possess a range of skills be-
yond technical knowledge, such as communication, team-
work, and problem-solving, to be effective in big data an-
alytics roles.

(Ren et al., 2019) 
[11]

 Mixed 300 China Health
care

Big data analytics has the potential to transform healthcare 
by improving patient outcomes, reducing costs, and en-
hancing efficiency. Technical graduates can play a critical 
role in developing and implementing these solutions.
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(Manyika et al., 2011) 
[5]

Quant. 200 India Finance Big data analytics has the potential to transform health-
care by improving patient outcomes, reducing costs, and 
enhancing efficiency. Technical graduates can play a crit-
ical role in developing and implementing these solutions 
learning is in high demand in this industry.

(Garcia et al., 2019) 
[12]

Quant. 100 US Manufactur-
ing

Big data analytics has led to the automation of many tra-
ditional JOBS in the manufacturing industry, but has also 
created new job opportunities in areas such as predictive 
maintenance and supply chain optimization.

(Ducange et al., 
2018) [13]

Quant. 150 China Retail Big data analytics has enabled retailers to improve custom-
er segmentation, personalized marketing, and inventory 
management. Technical graduates with skills in data sci-
ence and AI are in high demand in this industry.

(Oyewo et al., 2021) 
[14]

Quant. 50 UK Consulting Big data analytics has enabled retailers to improve custom-
er segmentation, personalized marketing, and inventory 
management. Technical graduates with skills in data sci-
ence and AI are in high demand in this industry.

(Mittal, 2020) 
[15]

Quant. 300 US IT Big data analytics has led to the creation of new job roles 
in areas such as data engineering and data governance. 
Technical graduates with skills in data management and 
data integration are in high demand in this industry.

(Behl et al., 2019) 
[16]

Quant. 100 India E-commerc e Big data analytics has enabled e- commerce companies to 
improve customer experience, supply chain management, 
and fraud detection. Technical graduates with skills in data 
analysis and machine learning are in high demand in this 
industry.

(Provost & Fawcett, 
2013) [17]

Qual. 15 Canada IT Technical graduates need to be able to communicate ef-
fectively with non-technical stakeholders and translate 
technical insights into actionable recommendations to be 
effective in big data analytics roles.

(Sabharwal & Miah, 
2021) [18]

Quant. 250 US IT Big data analytics has enabled IT organizations to improve 
infrastructure management, security, and compliance. 
Technical graduates with skills in data engineering and cy-
bersecurity are in high demand in this industry.

(Sellar & Hogan, 2019) 
[19]

Quant. 150 China Education Big data analytics has the potential to transform education 
by improving student outcomes, teacher performance, and 
administrative efficiency. Technical graduates can play a 
critical role in developing and implementing these solu-
tions.

(Guo & Chen, 2023) 
[20]

Quant. 75 US Health care Big data analytics has enabled healthcare organizations to 
improve patient outcomes, reduce costs, and enhance effi-
ciency. Technical graduates with skills in data analysis and 
healthcare informatics are in high demand in this industry.

(Murumba & Micheni, 
2017) [21]

Qual. 30 UK IT Technical graduates need to be able to work collaborative-
ly in cross-functional teams and adapt to changing business 
requirements to be effective in big data analytics roles.

(Pejić Bach et al., 2019) 
[22]

Quant. 100 US IT Big data analytics has led to the automation of many tra-
ditional IT jobs in the financial services industry, but has 
also created new job opportunities in areas such as data 
governance and regulatory compliance.

(Tiwari et al., 2018) 
[23]

Quant. 200 China Logistics Big data analytics has enabled logistics companies to op-
timize routes, reduce costs, and improve delivery times. 
Technical graduates with skills in data analysis and opti-
mization are in high demand in this industry.

(Agarwal & Dhar, 2014) 
[24]

Quant. 50 US IT Big data analytics has enabled IT organizations to improve 
service management, incident response, and change man-
agement. Technical graduates with skills in data analysis 
and ITIL are in high demand in this industry.



 (Chen et al., 2014) 
[25]

Quant. 150 India Telecom Big data analytics has enabled telecom companies to im-
prove network performance, customer experience, and 
revenue growth. Technical graduates with skills in data 
analysis and machine learning are in high demand in this 
industry.

(Davenport & Patil, 
2012) [26]

Qual. 25 Canada IT Technical graduates need to be able to think creatively and 
innovatively to identify new opportunities and solutions in 
big data analytics.

(Corizzo et al., 2019) 
[27]

Quant. 100 US Energy Big data analytics has enabled energy companies to opti-
mize operations, reduce costs, and improve safety. Tech-
nical graduates with skills in data analysis and predictive 
modeling are in high demand in this industry.

(Ali et al., 2016) [28] Quant. 50 UK IT Big data analytics has enabled ORGANIZATIONS to im-
prove application performance, user experience, and scal-
ability. Technical graduates with skills in data engineering 
and DevOps are in high demand in this industry.

(Bolgova et al., 2021) 
[29]

Mixed 200 China Transportation Big data analytics has the potential to transform transpor-
tation by improving safety, efficiency, and sustainability. 
Technical graduates can play a critical role in developing 
and implementing these solutions.

(Mikalef et al., 2020) 
[4]

Quant. 150 US IT Big data analytics has enabled IT organizations to improve 
data quality, data governance, and data security. Technical 
graduates with skills in data management and data gover-
nance are in high demand in this industry.
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B.	 Summary of Key Findings and Themes
The key findings of the included studies can be summarized into 
the following themes:
1.	 Big data analytics has created new job opportunities for 

technical graduates: Several studies found that big data an-
alytics has led to the creation of new job roles that require 
technical graduates with skills in data analysis, data science, 
and AI [9]. These roles are in high demand, and many or-
ganizations struggle to find qualified candidates to fill them 
[30].

2.	 Technical graduates need a range of skills to be effective in 
big data analytics roles: While technical knowledge is im-
portant for big data analytics roles, several studies empha-
sized the importance of soft skills, such as communication, 
teamwork, and problem- solving, for technical graduates to 
be effective in these roles [10].

Technical graduates also need to be able to think critically and 
creatively to extract insights from data [11].
3.	 The demand for big data analytics skills is outpacing the 

supply of qualified technical graduates: Several studies 
highlighted the skill gap between the demand for big data 
analytics skills and the supply of qualified technical grad-
uates [3]. This gap is particularly acute in emerging areas 
such as AI and machine learning, where the demand for 
skills is growing rapidly [5].

C.	 Subgroup Analyses
Subgroup analyses were conducted to explore the heterogeneity 
of the included studies and identify potential moderators of the 
relationship between big data analytics and the employment of 
technical graduates in the IT industry. Table 2 provides a sum-
mary of the subgroup analyses, including the subgroup variables 
and the main findings.

Table 2: Subgroup Analyses
Subgroup Variable Main Findings

Study Design
Quantitative studies were more likely to report the positive impacts of big data analytics on the employ-
ment of technical graduates, while qualitative studies were more likely to highlight the challenges and 
limitations of big data analytics for technical graduates.

Geographic Location
Studies conducted in emerging industries, such as healthcare and finance, were more likely to report the 
positive impacts of big data analytics on the employment of technical graduates, while studies conducted 
in mature industries, such as manufacturing and retail, were more likely to highlight the
displacement of traditional JOBS.

Industry Sector
Studies conducted in emerging industries, such as healthcare and finance, were more likely to report the 
positive impacts of big data analytics on the employment of technical graduates, while studies conducted 
in mature industries, such as manufacturing and retail, were more likely to highlight the
displacement of traditional JOBS.

Overall, the results of this systematic literature review suggest that big data analytics has both positive and negative impacts on the 
employment of technical graduates in the IT industry.
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While big data analytics has created new job opportunities for 
technical graduates, it has also led to the displacement of tradi-
tional JOBS and highlighted the skill gap between the demand 
for big data analytics skills and the supply of qualified technical 
graduates. These findings have important implications for poli-
cymakers, educators, and employers who seek to leverage the 
potential of big data analytics for economic growth and social 
welfare [31].

Discussion
The findings of this systematic literature review suggest that big 
data analytics has created new job opportunities for technical 
graduates across a range of industries, including IT, finance, 
healthcare, retail, and logistics. Technical graduates with skills 
in data analysis, data science, machine learning, and AI are in 
high demand in these industries, as organizations seek to lever-
age the power of big data to improve decision-making, optimize 
operations, and enhance customer experience.

However, the review also highlights several challenges associ-
ated with big data analytics and technical graduate employment. 
One key challenge is the shortage of qualified candidates for 
data analysis and data science roles, particularly in the US and 
UK. This shortage is partly due to the rapid pace of technolog-
ical change, which has outpaced the development of relevant 
academic programs and vocational training. As a result, employ-
ers may need to invest in upskilling and reskilling programs to 
bridge the skill gap and attract and retain top talent.

Another challenge is the need for technical graduates to possess 
a range of skills beyond technical knowledge, such as commu-
nication, teamwork, and problem-solving, to be effective in big 
data analytics roles. Technical graduates who can demonstrate 
these skills are more likely to succeed in their careers and con-
tribute to their organizations. Employers may need to rethink 
their recruitment and training strategies to emphasize the impor-
tance of these soft skills.

The review also highlights the potential of big data analytics to 
transform industries and create new job roles. For example, big 
data analytics has enabled healthcare organizations to improve 
patient outcomes, reduce costs, and enhance efficiency, and has 
created new job roles in healthcare informatics and data science. 
Similarly, big data analytics has enabled logistics companies to 
optimize routes, reduce costs, and improve delivery times, and 
has created new job roles in data analysis and optimization.

Finally, the review identifies several areas for future research. 
One important area is the impact of big data analytics on job 
quality and job satisfaction. While big data analytics has creat-
ed new job opportunities, it may also lead to the automation of 
certain tasks and the displacement of certain workers. Future re-
search could explore the impact of these changes on job quality 
and worker well-being.

Another important area is the role of technical graduates in driv-
ing innovation in big data analytics. Technical graduates who can 
think creatively and innovatively may be better positioned to iden-
tify new opportunities and solutions in big data analytics, and to 
drive innovation within their organizations. Future research could 
explore the factors that contribute to innovation in big data ana-
lytics, and the role of technical graduates in this process.

Overall, this systematic literature review highlights the impor-
tance of big data analytics in creating new job opportunities for 
technical graduates across a range of industries, and the chal-
lenges and opportunities associated with this trend. Employers 
and educators may need to adapt their strategies to meet the 
evolving needs of the labor market and ensure that technical 
graduates are well-equipped to succeed in their careers.

Conclusion
This systematic literature review provides a comprehensive 
overview of the current state of research on the employment of 
technical graduates in the field of big data analytics. The review 
highlights the growing demand for technical graduates with 
skills in data analysis, data science, machine learning, and AI, as 
organizations seek to leverage the power of big data to improve 
decision-making, optimize operations, and enhance customer 
experience.

The review also identifies several challenges associated with 
big data analytics and technical graduate employment, including 
the shortage of qualified candidates for data analysis and data 
science roles, and the need for technical graduates to possess a 
range of soft skills beyond technical knowledge. These challeng-
es highlight the importance of investing in upskilling and reskill-
ing programs, and rethinking recruitment and training strategies 
to ensure that technical graduates are well-equipped to succeed 
in their careers.

The review also highlights the potential of big data analytics to 
transform industries and create new job roles, such as in health-
care informatics, logistics optimization, and data governance. 
This trend is likely to continue in the coming years, as organiza-
tions increasingly rely on big data to drive innovation and gain a 
competitive advantage.

Overall, this review underscores the importance of preparing 
technical graduates for the rapidly evolving field of big data an-
alytics, and the need for ongoing research and innovation in this 
area. Employers, educators, and policymakers may need to adapt 
their strategies to meet the evolving needs of the labor market 
and ensure that technical graduates are well-positioned to suc-
ceed in their careers and contribute to the broader economy.
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